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Cong ty TNHH Ky Thuat Nang Lugng cung cAp san phdm va dich vu nhim dem lai nhitng loi ich va
phu hgp véi yéu cau cia khach hang theo ti€u chi:

“Tan hudng sy an tdm”

V6i sit ménh mang lai su an tdm cho khach hang, Giam dc cong ty K§ Thuét Nang Luong cam két
thuc hién ding cdc quy trinh duoc 4p dung trong hé théng quan 1y chét luong tai cong ty theo tiéu
chuén ISO 9001:2015.

1. GIAO HANG

- Tét ca san phim tru6c khi giao dén khach hang s& dwoc kiém tra va chay ‘thir.
- San phdm dudi 200kW s& dugc dau dién, chay thir va kiém tra.
- San phém trén 200kW sé& duoc kiém tra bang dung cu do.

- San pham dat tiéu chuan xuat kho dugc céan cir theo tiéu chuan catalogue cta san pham.
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2. DICH VU SAU BAN HANG
San phdm dugc bao hanh 12 thang ké tir ngay giao hang.

Tiép nhén va xir 1y thong tin thudng tryc:
Trong gid lam viéc: 18006850
Ngoai gior 1am viéc: 0903 318 938

Cong ty hd trg san pham thay thé (néu san pham cung loai ¢6 sin trong kho) dé khach hang duy tri
san xuét trong thoi gian phan tich nguyén nhan 101

HO tro k§ thuat dé tim ra nguyén nhan 13i.
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Kiém tra lai hé thong dé xdc dinh phién ban méi nhat. " Trang 1/1



